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PRESIDENT’S LETTER

Successful Spring Training and 
Looking Forward to Fall 

By Diane Nelson

The Hon. Diane Nelson, 
CFC is president of the 
Florida Tax Collectors 
Association

Our Spring Training Forum was outstanding! 
Quite a few Tax Collectors told me they 
appreciated the concise and focused Executive 

Session and speed-networking meeting with our valued 
partners. We were able to accomplish much in the way 
of education, networking, and shared collaboration. I 
also was told that speakers and the education classes 
were informative. In particular, it was refreshing to have 
so many instructors elicit discussion. It was great to see 
so many Tax Collectors enjoying the classes and the 
fellowship with their colleagues and business partners.

Hon. Larry Ray, I appreciated you and your staff for hosting the conference; it 
was a great success! I had so many Tax Collectors tell me they loved coming to 
Collier County. Your team created an environment that was very conducive to 
learning.

Hon. Rhonda Skipper, the education was great! How wonderful for attending 
Tax Collectors to have received 24 hours and 4 ethics hours of education in only 
4 days. Tax Collectors have set the bar very high as a model across the great state 
of Florida for education. Ben Green who taught ethics was one of the hits of the 
educational program.  Everyone I spoke to praised his teaching style and how he 
made a difficult subject matter thoughtful and provoking.

Also, Michael Verano made the challenging subject of financial education easy 
to digest. So all of you are aware, Mr. Verano’s teaching tools are now available 
on the website at www.FloridaTaxCollectors.com.  CLICK HERE to access the 
presentations,  “Fixed Income” and “Economic and Fixed Income.”

What pleased me the most was the wonderful interaction of Tax Collectors 
amongst each other. With all of the technology we have to communicate 
electronically, nothing beats a face-to-face meeting for getting work done.

I look forward to our fall forum.  Save the date: Sept. 7-11, 2014.

Diane Nelson, CFC
Pinellas County Tax Collector
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The Honorable Von Fraser, the Tax Collector for Alachua 
County rarely missed a community event. From fairs and 
festivals to standing on street corners with campaign signs 
during elections, Von was a fixture in and around Alachua 
County.  His passing in April at the age of 76 will have a big 
impact on everyone who knew him.  
 
 “Von was a kind and gentle person who was extremely 
devoted to his community. He had a love for the people 
he served, his staff and the workings of the Tax Collector’s 
Office. We could count on him wearing his blue and orange 
tie, ask him for a comment about the Gators, and you 
better have more than a few minutes”, stated FTC President 
Hon. Diane Nelson.  

“Mr. Fraser hardly ever missed an opportunity to meet with 
his colleagues and was always warm and friendly,” Tim 
Qualls, FTC Executive 
Director recalled.  
 
A slight man with a big 
gift of gab and a thick 
Southern accent, Fraser 
was known as much for 
his friendly demeanor 
and his earnestness in 
helping residents as 
he was for running an 
efficient operation in 
which people rarely 
had to wait for more 
than a few minutes for 
their new tag, fishing 
license or to pay their 
taxes. Fraser prided 
himself on working 
with homeowners 

to devise payment plans that allowed them to keep their 
homes when they fell behind on their taxes. He was also 
a fixture in the community and often was glad-handing 
at events, government meetings and school and sports 
activities.
 
“The Honorable Von Frazer loved serving as Tax Collector 
—not being, but SERVING. His idea was simple and 
pure: Serve the little people; which he knew were the 
truly important people and his dedication to them was 
relentless,” stated Kenza van Assenderp,  FTC Legal 
Counsel and long time friend. 
 
Fraser, who was born in Doerun, Ga., attended the 
University of Florida where he received his bachelor of 
science in business administration in Accounting in 1969. 
He went on to receive his masters of public administration 

from the University of North 
Florida in 1992. Von was a 
proud veteran who served 
in the U.S. Army. Fraser 
began working as Alachua’s 
Assistant Tax Collector in 
1981, where he worked until 
he was elected Tax Collector 
in November 2000. 
 
Chief Deputy Tax Collector 
John Power stated, “As a 
leader, I will be strong for 
our staff and the taxpayers. 
But as an individual, I miss 
him already. My heart hurts 
it’s a very sad day. It’s big loss 
for me and a big loss for our 
public.”

Honoring Hon. Von Fraser: A Man With a Big Heart Always Ready to Serve

“Von was a 
kind and gentle 
person who was 
extremely devoted 
to his community.  
He had a love for 
the people he 
served, his staff 
and the workings 
of the Tax 
Collector’s Office,”

—Hon. Diane Nelson

Operation Military Initiative
Over the past several months, the Florida Department of 
Highway Safety and Motor Vehicles partnered with the 
Tax Collectors in the political subdivisions of Pinellas, 
Escambia, Santa Rosa, Brevard, Okaloosa and Charlotte 
counties for ideas on how to improve the Department’s 
service to military customers. Topics discussed included 
easier access of verification of Active Duty military  status 
for driver license renewals; online payment option using 

an out of country mailing address; storage of customer 
military status in the Department’s databases; and updating 
information on the Department’s website for more clearly 
defined directions for military customers. The majority of 
these items are to be reviewed and considered in further 
details as the Motorist Modernization project, which 
includes re-writing FDLIS and FRVIS, progresses. 



5     Vol. 6, No. 1   Revenews Florida Tax Collectors Association, Inc.

The white handkerchief has dropped signifying an end to 
the 2014 Florida Legislative Session. The handkerchief 
ceremony was born out of necessity when the Speaker 

and President could not see each other and were not in 
telephonic communication so that when the chambers 
adjourned sine die simultaneously, the House and Senate 
Sergeants would stand in the rotunda--- where they could be 
observed by the Senate President and House Speaker-- and 
drop a white handkerchief to signal the end of session. Thus 
was born a quaint tradition that continues to this day.

The 2014 Session was a success for FTC, Inc. as the major 
objectives of your Association were accomplished through 
the guidance and leadership of your President, Legislative Co-
Chairs, and Legislative Committee. Working together with 
leadership, professional staff, and many of you, the FTC, Inc. 
team developed, coordinated, and implemented a successful, 
comprehensive, and multifaceted strategy beginning last 
September. Most importantly, this session was a success due 
to the efforts of all Tax Collectors to work in unison to carry 
out the strategy in an effective and professional fashion. The 
Association would like to thank all of our House and Senate 
sponsors and staff for all their diligent work and support on 
your FTC Inc. legislation this session.

FTC, Inc’s. top priority this Session was the passage of 
legislation authorizing DACS to enter into an agreement with 
Tax Collectors for the processing of concealed weapon permit 

applications. These bills passed with overwhelming support 
in the House and Senate. This could not have happened 
without two outstanding sponsors, Representative Grant and 
Senator Simpson who worked tirelessly to shepherd these 
bills through the process.

Commissioner Adam Putnam expressed his support: “Thank 
you Senator Simpson and Rep. Grant for their work in passing 
this legislation, which will provide convenient local options 
for law-abiding Floridians who are applying for concealed 
weapon licenses.” Marion Hammer also explained her support 
for CW legislation, she said, “ [this] allow[s] Tax Collectors 
to assist applicants in their home counties [and] is not only a 
convenience for citizens, it makes sense all around.”

Senator Simpson said that, “the Senate’s bipartisan support 
for this bill shows that there is some common sense alive 
and well in Tallahassee, and when we work together we can 
take care of business.” Finally, Representative Grant showed 
his support when he said, “law-abiding citizens should 
have more efficient access to the licensing services our state 
provides. The passage of House Bill 523 expands that access 
for responsible Floridians so they can apply for a license 
through existing, local resources in their communities.”

The following pages contain a final look at the legislation 
that is of particular importance to Tax Collectors and details 
of what happened and when it will take effect.
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hb 523: - applications for concealed weapons or Firearms 
licenses
Sponsors: 

Authorizes approved Tax Collectors to accept applications 
for licenses to carry concealed weapons or firearms; 
prohibits Tax Collectors and their employees from disclosing 
identifying information; provides for Tax Collectors to 
be authorized to accept applications for licenses to carry 
concealed weapons or firearms; provides for memoranda 
of understanding between approved Tax Collectors & 
DACS; provides that certain information received by tax 
collectors is confidential as if received by DACS; provides 
for remission of revenue to DACS; provides for retention of 
specified convenience fees by Tax Collectors; prohibits Tax 
Collectors from maintaining certain lists; prohibits persons 
from receiving compensation for handling such applications 
unless authorized. 
Effective Date: July 1, 2014

Note ** The department plans to provide one electronic 
fingerprint scanner to each participating Tax Collector.

hb 525: - public record/personal identifying information/
license to carry a concealed weapon 
Sponsors: 

Creates exemption from public records requirements 
for certain personal identifying information held by tax 
collector when an individual applies for license to carry 
concealed weapon or firearm pursuant to s. 790.06, 
F.S.; provides for retroactive application of exemption; 
provides for disclosure of such information under specified 
conditions; provides for review & repeal of exemption; 
provides statement of public necessity. 
Effective Date: on the same date that HB 523 or similar 
legislation takes effect.

Rep. Grant Rep. Baxley Rep. Eagle

Rep. Grant Rep. Baxley

hb 09- legislative session dates
Sponsor: 

Fixes date for convening regular session of Legislature in 
2016 in January. 
Effective Date: upon becoming a law

hb 53- inmate reentry
Sponsor: 

Waives fee for identification cards issued to certain 
inmates; authorizes issuance of temporary permits in 
certain circumstances; waives fee for replacement driver 
licenses for certain inmates; requires waiver of fees for 
certain inmates receiving copy of birth certificate; requires 
DOC to work with other agencies in acquiring necessary 
documents for certain inmates to acquire identification 
card or driver license before release; provides exceptions; 
requires DOC to provide specified assistance to inmates 
born outside this state; authorizes DOC to operate male 
and female faith and character-based institutions. 
Effective Date: July 1, 2014.

hb 797- clerks of court
Sponsor: Representative Pilon

Provides that individual who fails to enroll in payment 
plan is deemed to have entered into default payment plan 
with specified terms; requires individuals to file financial 

Rep. Nunez

Rep. Stone Rep. Baxley

Rep. Pilon

SINE DIE...THE END OF SESSION REPORT
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affidavit with clerk to establish payment plan; provides 
ability to suspend driver licenses & place registration 
stop on any vehicle owned by individual for nonpayment; 
revises provisions relating to garnishee’s deposit; provides 
that tax certificates on homesteads may be purchased from 
county; provides that tax certificate may be redeemed any 
time after tax certificate is issued; requires certificateholder 
to pay costs of resale within specified period; requires
certificateholder to pay specified amount of assessed value 
of homestead; requires clerk to ensure that excess funds are 
paid according to specified priorities. 
Effective Date: July 1, 2014

Specifically Please note:
1. Provides that tax certificates on homesteads under $250 
that are issued to the county may be purchased from the 
county once they reach $250 in taxes and interest.
2. Deletes the requirement that legal titleholders of contiguous 
property be notified when the county does not elect to 
purchase property on the list of “lands available for taxes”

hb 955- Fish and wildlife conservation commission
Sponsor: 

Revises provisions relating to hunting & fishing licenses, 
permits, & authorizations, boating safety courses, and use 
of moneys collected from vessel registration fees; repeals 
provisions relating to cooperative agreements with U.S. 
Forest Service, certain spiny lobster licenses, gear license 
fees, and certain haul seine and trawl permits. 
Effective Date: July 1, 2014

hb 5001- relating to general appropriations act
Sponsors: 

Provides moneys for annual period beginning July 1,

2014, & ending June 30, 2015, & supplemental 
appropriations for period ending June 30, 2014, to pay 
salaries & other expenses, capital outlay—buildings & other 
improvements, and for other specified purposes of various 
agencies of state government. 
Effective Date: July 1, 2014, or upon becoming law, 
whichever occurs later.

hb 5003- relating to implementing 2014-2015 general 
appropriations act -2014
Sponsor: 

This is the implementing bill relating to the 2014-2015 
General Appropriations Act. Note that section 46 provides: 
“In order to implement Specific Appropriation 2654 of the 
2014-2015 General Appropriations Act, the Department 
of Highway Safety and Motor Vehicles shall contract 
with the corporation organized pursuant to part II of 
chapter 946, Florida Statutes, to manufacture the current 
or newly redesigned license tags, such contract being in 
the same manner and for the same price as that paid by 
the department during the 2013-2014 fiscal year. The 
corporation shall seek sealed bids for the reflectorized 
sheeting used in the manufacture of such license tags, 
and in the event the sealed bids result in any savings in 
the sheeting costs, the corporation shall credit to the 
department an amount equal to 70 percent of the savings. 
The county name shall not appear on any redesigned 
license tag. This section expires July 1, 2015.”

hb 7005- department of transportation
Sponsor(s): Transportation and Highway Safety 
Subcommittee
Revises provisions relating to driver licenses, driving 
safety, ignition interlock devices, DUI offenses, unattended 
vehicles, seasonal delivery, vehicle equipment, citations, 
registration renewal or replacement, specialty license 
plates, notice to surrender vehicle or vessel, recreational 
vehicle dealers, proof of driver license, persons convicted 
of drug offenses, identification card, wrecker operators, and 
retail gasoline sales; provides for automated license plate 
recognition systems. 
Effective Date: July 1, 2014

Rep. Goodson

Rep. McKeel

Rep. McKeel

SINE DIE...THE END OF SESSION REPORT



8     Vol. 6, No. 1   Revenews Florida Tax Collectors Association, Inc.

cs/hb 7007- public records/payment of tolls and associated charges
Sponsors: Economic Affairs Committee, Transportation and Highway Safety Subcommittee

Provides exemption from public records requirements for personal identifying information obtained from payment of tolls 
& associated charges. 
Effective Date: upon becoming a law.

cs/hb 7081- tax administration
Sponsors: Finance & Tax Subcommittee, Appropriations Committee, Representative Caldwell

Revises provisions relating to ad valorem taxes, the tax on sales, use, & other transactions, electronic remittance and 
distribution of funds collected by clerks of court, automated sales suppression devices, & unemployment compensation. 
Effective Date: upon becoming a law.

sb 156- motor vehicle license taxes
Sponsors: 

Reducing the service charge imposed on an application for an original or duplicate license plate, or transfer of specified 
registration stickers or certificates; reducing a fee collected for a motor vehicle registration; reducing surcharges imposed on 
a license tax; reenacting and amending provisions relating to special vehicle license plates for the Governor and federal and 
state legislators, etc. 
Effective Date: 9/1/2014

Sen. Negron Sen.Benacquisto Sen. Clemens Sen. Evers Sen. Brandes Sen.Hukill Sen. Abruzzo Sen. Bradley Sen. Bean

SINE DIE...THE END OF SESSION REPORT

Fee Description Current Fee Amount Proposed Amount  Fee Fee Reduction 
GR-Registration Service Fee $5.00  $2.50  $2.50
Registration Receipt Fee/Decal $3.00  $1.00 $2.00
Material processing/Retroreflective Fee $1.50  $0.50  $1.50
License Tax Surcharge-Transportation Trust Fund $4.00  $1.20  $2.80
License Tax Surcharge-DJJ $5.50  $1.00  $4.50
Real Time Vehicle Information System Fee $1.25  $0.50  $0.75
Motorcycle Base Tax $13.50  $10.00  $3.50
Antique Motorcycle $8.50  $7.50  $1.00
Antique Automobile or Street Rod $10.25  $7.50  $2.75
Auto less than 2,500 lbs $19.50  $14.50  $5.00
Auto 2,500-3,499 lbs $30.50  $22.50  $8.00
Auto 3,500 or more lbs $44.00  $32.50  $11.50
Trucks- Less than 2,000 lbs $19.50  $14.50  $5.00
Trucks-2,000-2,900 $30.50  $22.50  $8.00
Trucks- 3,000 to 4,900 $44.00  $32.50  $11.50
Truck- goat  $10.25  $7.50  $2.75
Antique Truck  $10.25  $7.50  $2.75

VEHICLE REGISTRATION FEE ROLLBACK CHART
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SB 226- Public Records/Automated License Plate Recognition 
Systems Exemption
Sponsors: 

Creating a public records exemption for images obtained 
through the use of an automated license plate recognition 
system and personal identifying information of an individual 
in data generated from such images; providing conditions for 
disclosure of such images and information, etc. 
Effective Date: 7/1/2014.

SB 846- Relating to Government Ethics

Prohibiting a local officer from registering to lobby the 
Legislature or an agency on behalf of another person or 
entity other than his or her political subdivision; specifying 
the applicability of certain provisions of the Code of Ethics 
for Public Officers and Employees to members of the 
executive council of the Florida Clerks of Court Operations 
Corporation; authorizing the Commission on Ethics to 
initiate an investigation and hold a public hearing without 
receipt of a complaint in certain circumstances, etc. 
Effective Date: 7/1/2014.

Note the following specific changes: 
1. Requires constitutional officers assuming office or new 
term of office on or before March 31st to complete the annual 
training on or before December 31st.

2. Beginning January 1st, 2015 a constitutional officer must 
certify on his or her full and public disclosure of finical 
interest that he or she has completed the required training.

SB 1524- Security of Confidential Personal Information
Sponsor: Transportation

Citing this act as the “Florida Information Protection
Act of 2014”; repealing provisions relating to a breach of 
nsecurity concerning confidential personal information in 
third-party possession; requiring specified entities to take 
reasonable measures to protect and secure data containing 
personal information in electronic form; requiring 
notice to individuals of data security breaches in certain 
circumstances, etc. 
Effective Date: 7/1/2014.

DHSMV Appropriations
DHSMV Appropriations: Note the following from the
TED Budget proviso, Motorists Moderation
From the funds in Specific Appropriation 2665
$2,500,000 of non-recurring funds from the Highway 
Safety Trust Fund is provided for the Motorists 
Moderation Project. Of these funds $2,000,000 should 
be placed in reserve in reserve and the Department shall 
use $500,000 to contract with an independent third-
party consulting firm with experience in conducting 
independent verification and validation assessments of 
public sector information technology projects to complete 
a comprehensive assessment of the Department’s Motorist 
Moderation project. Contingent upon the submission of 
the assessment results, the Department is authorized to 
submit a budget amendment(s) to request release of the 
funds being held in reserve.

Sen. Brandes

Sen. Latvala

SINE DIE...THE END OF SESSION REPORT
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During the 2014 Legislative Session, Senate President Gaetz and House Speaker 
Weatherford proposed a joint House and Senate work plan for Florida. The five-point 
agenda included a $500 million tax cut and bold steps to expand economic opportunity 
through education, support our military, protect vulnerable Floridians and improve the 
way government works for Florida citizens.  Here is an overview of the progress made.  
To read about specific legislation, click on the bill number:

Florida 
Legislature 
Works 
Toward Top 
Priorities

economic opportunity through education
Pathway out of poverty through education and jobs
Make Higher Education A Better Value And Within 
Reach For Florida Families
No tuition increase for 2015
HB 5001 passed the House of Representatives and unanimously 
passed the Senate on May 2, 2014.

End soaring cost increase for Florida Prepaid College Board
HB 5101 passed the Senate and the House of Representatives on 
May 2, 2014.

Reduce tuition differential
HB 851 passed the Senate on May 1, 2014, and the House of 
Representatives on May 2, 2014.

Expand Education Choices For Families In Poverty
Raise cap for Florida’s Tax Credit Scholarship Program, add 
accountability measures
SB 850 passed the Senate and the House of Representatives on 
May 2, 2014.

Cement Link Between Education And Jobs
Reward performance in higher education
HB 5001 passed the House of Representatives and unanimously 
passed the Senate on May 2, 2014.

Expand Career and Professional Education (CAPE)
industry certifications opportunities
SB 850 passed the Senate and the House of Representatives on 
May 2, 2014.

Florida Digital Classroom 
HB 5101 passed the Senate and the House of Representatives on 
May 2, 2014.

Florida gi bill
Establish Florida as the top “Welcome Home” state for military, veterans 
and their families 
Expand Education And Employment Opportunities
Invest In Florida’s Military Infrastructure
HB 7015 Signed by the Governor, March 31, 2014

protect vulnerable Floridians
Increase Safeguards for Florida’s Children and Seniors
Improve Protections Against Sexual Offenders
Senate Bills 522, 524, 526 and 528 Signed by the Governor, 
April 1, 2014.

Child Welfare Reform
SB 1666 unanimously passed the Senate on April 25, 2014, and 
unanimously passed the House of Representatives on May 2, 2014.

Fund Agency For Persons With Disabilities (APD) 
Waiting List
HB 5001 passed the House of Representatives and unanimously 
passed the Senate on May 2, 2014.

Provide A Guardian Ad Litem For Every Child In The 
Court System
HB 5001 passed the House of Representatives and unanimously 
passed the Senate on May 2, 2014.

Increase Funding For Child Advocacy Centers
HB 5001 passed the House of Representatives and unanimously 
passed the Senate on May 2, 2014.

Better Address Human Trafficking
HB 7141 unanimously passed the House of Representatives on April 
22, 2014, and unanimously passed the Senate on May 2, 2014.
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http://flsenate.gov/Session/Bill/2014/5001
http://flsenate.gov/Session/Bill/2014/5101
http://flsenate.gov/Session/Bill/2014/0851
http://flsenate.gov/Session/Bill/2014/0850
http://flsenate.gov/Session/Bill/2014/7015
http://flsenate.gov/Session/Bill/2014/0522
http://flsenate.gov/Session/Bill/2014/0524
http://flsenate.gov/Session/Bill/2014/0526
http://flsenate.gov/Session/Bill/2014/0528
http://flsenate.gov/Session/Bill/2014/1666
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$500 Million Tax Cut
Reduce the amount of money government takes from the Floridians who earn it
Reduce Taxes And Fees 
HB 5601 signed by the Governor, May 12, 2014.

Lower Vehicle Registration Fees For Every Floridian Who Drives A Car 
SB 156, a $395 million annual reduction in vehicle fees, was signed by the Governor on April 2, 2014.

Improve Government Accountability and Efficiency
Complete reform of Florida Retirement System, expand 2013 Ethics Reform
Develop Information Technology Governance Strategy For State Government
HB 7073 passed the House of Representatives and unanimously passed the Senate on May 2, 2014.

Continue To Improve Florida’s Ethics Laws 
SB 846 unanimously passed the House of Representatives on May 1, 2014, and unanimously passed the Senate on May 2, 2014. 
SB 1194 unanimously passed the Senate on April 11, 2014, and unanimously passed the House of Representatives on May 2, 2014.

Implement Lobbyist Compensation Audits
Guidelines  Adopted on November 4, 2013

Clarify Residency Requirements
SCR 954 passed the Florida Senate and the Florida House on March 4, 2014, the opening day of the 2014 Legislative Session.

FLORIDA’S WORK PLAN

COALITION CONTACTS
Tax Coalition:  Matt Geiger, Director of Taxes, Alachua County, 
matt.geiger@actcfl.org

Public Information Coalition:  Nancy Millan, Director of 
Community Relations, Hillsborough County, millan@hillstax.org

Finance Coalition:  Steve Riley, Director of Finance, Manatee County, 
stever@taxcollector.com

Information Technology Coalition: Matt Mattson, Director of 
Information Technology, Charlotte County, matt.mattson@charlottefl.com

Records Management Coalition: Alicia Downing, Records
Specialist, Citrus County, alicia.downing@mail.tc.citrus.fl.us

Hunting and Fishing Coalition:
Chair: Tammy Helmer (Lee), Co-Chair: Gail Stace (Polk)

DMV/DL Coalitions:
Central Florida Coalition: MV/DL
Chair: Kelli Grantland (Brevard), Co-Chair:Trina Terry (Sumter)

First Coast Coalition: MV/DL
DMV Chair – Brighter Hathorn (Clay), DL Chair Rob Amos (Duval)

Northwest Coalition: MV/DL
Chair: Christina Davenport (Okaloosa), Chair: Cheryl Bruce (Leon)

Sunshine Coalition: MV/DL 
Co-Chair: Terri East (Martin)

SW Florida Coalition: MV/DL
DMV Chair:  Dawn Antinori (Hillsborough), DL Chair: Bill White (Pinellas)

http://flsenate.gov/Session/Bill/2014/5601
http://flsenate.gov/Session/Bill/2014/0156
http://flsenate.gov/Session/Bill/2014/7073
http://flsenate.gov/Session/Bill/2014/0846
http://flsenate.gov/Session/Bill/2014/1194
http://www.leg.state.fl.us/data/committees/joint/jcla/Adopted%20Guidelines_Nov_4_2013.pdf
http://flsenate.gov/Session/Bill/2014/0954
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T he Palm Beach County Constitutional Tax Collector’s 
office (TCO) runs much like a commercial operation.  
There’s a CEO, headquarters, a website, and eight 

service center locations to provide clients with services and 
products.  Like other retailers, brick and mortar is expensive 
and there are service capacity limits due to physical space 
and number of staff.  

Hon. Anne Gannon’s Palm Beach County Tax Collector’s 
Office has made some upgrades to its website for a 
convenient, easy, no-waiting way to access services.

The Finished Product.  What the  Palm Beach County 
Constitutional Tax Collector’s office’s new website looks 
like.  Or check it out online HERE.

sKip the line
pay online

by nichole williamson

Following the addition of driver license services in 2010, 
lines at service centers grew exponentially.  At the same 
time, the TCO went live with a new web-based tax payment 
system.  Moreover, the agency’s high-speed mail processing 
center was hand-processing up to a third of all mail received 
due to clients stapling, paper clipping or writing on payment 
stubs.  

To relieve congestion, improve operational efficiencies, and 
convert taxpayers to make online payments our agency 
determined that we needed to change client behavior.  We 
also determined that we needed to improve the client 
experience.  We decided to create a promotional campaign 
to encourage property and business taxpayers to switch 
to making their tax payments online.  We set a goal of 

increasing online web payments by 20 percent in the 
2013 Property Tax cycle.  Before we could 

accomplish either of these we needed 
to redesign our website and enhance 

our payment portal to improve the 
client experience.

User feedback data and website analytics 
were used to guide the website redesign 

and improve the user experience.  Key 
objectives were to decrease the number 

of page views required to complete a 
transaction, increase the number of website 

visitors, build user confidence in online 
transactions and align technology with our 

users’ expectations.  Two “Pay Online” options 
were added to the homepage making the ePay 

portal easier for visitors to find.  New help 
features were added directly on the payment 

https://www.pbctax.com/
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pages. More intuitive messaging was created to assure clients 
of the safety and security of the online payment system.  We 
also developed a step-by-step guide and video tutorial to 
support clients new to our online payment system.  Double 
entry of bank routing and account numbers were added to 
help clients avoid the number one keystroke entry error.  
Overall, we significantly reduced the amount of content.

An ePay option promotion was critical to the success of our 
effort.  To encourage customer use of the ePay option, the 
agency began promoting the feature in the TCO’s newsletter, 
Tax Talk, distributed to more than 200,000 stakeholders 
as well as Property Matters, a monthly column from Tax 
Collector Gannon sent to homeowner associations.  In 
addition, tax bill inserts promoting the ease and convenience 
of ePay were sent to more than 705,000 taxpayers.  The 
agency’s outreach team also contacted more than 37,000 
community stakeholders to inform them of ePay.  Media 
releases rounded out our promotional efforts.  The website 
redesign and ePay promotion resulted in a 46 percent 
increase in online payment transactions in 2013, compared 
to the previous year.  User ratings of their online payment 
experience have improved by 9 percent and Real Estate 
professionals ratings of “easy to understand” information 
have increased by 25 percent.  Thanks to improved website 
navigation clients were finding what they needed much 

FloridaTaxCollectors.com 
is your online resource!

Log On to FloridaTaxCollectors.com and 
get connected helpful links, industry news, 

professional resources and more.

What’s Online Now? You can access the current 
directory of Tax Collectors and their offices online. 
Log in to the special For Tax Collectors section, 
then click Calendar-directory.

faster.  Visitor page views went from an unacceptable average 
of 21 pages to just 2.8 per visit to complete a transaction in 
the 2013 tax season. Another efficiency was an agreement 
created with banks to change their practice of mailing 
paper checks to sending electronic payments for client bill 
pay transactions.  That banking agreement saved the mail 
processing center from having to hand process more than 
16,000 paper transactions.  

As the 2014 property tax season approaches, we’ve set a 
goal of increasing ePay transactions by another 20 percent.  
Promotional plans will again feature inserts with tax bills, 
community outreach to stakeholder groups, improved 
video tutorials, and more user-centric content are under 
way.  All outreach efforts will focus on educating the public 
about ePay features to increase client confidence in our 
ePay portal’s reliability and security.  Equally important, we 
want to continue to improve the clients’ online payment 
experience and plan to add double-entry of email address to 
ensure clients receive transaction confirmation emails.  

The ePay campaign continues to be an important strategic 
initiative of our agency. It aligns with our commitment to 
serve the community, operate with fiscal responsibility and 
expand our service capacity without increasing our physical 
footprint.  
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For one in six people in the United States, hunger is 
a reality.  Millions of Americans are struggling with 
hunger, including hard-working adults, innocent 

children and dependent seniors who are sometimes 
forced to sacrifice quality food and nutrition because 
they just can’t afford it.  In Florida, the statistics are even 
more serious.  Ranking 12th in the nation for food hardship, 
there are an estimated 3.6 million people needing food 
assistance in the state and one in four of those are children.

Help for the hungry comes primarily from a statewide 
network of 13 regional food banks that serve all 67 Florida 
counties called the Florida Association of Food Banks.  
While each of the partner members focus their efforts on 
specific areas, the FAFB works to support them and find 
ways to efficiently use statewide resources to make the 
biggest local impact in providing food to 3,000 community- 
and faith-based non-profit agencies as well as assisting 
to coordinate efforts of more than 31,500 community 
volunteers.

Obviously there are major costs and expenses associated 
with helping feed the hungry.  Individual donations and 
organization fundraising efforts are the primary sources 
of income for FAFB, but for the past decade sales of the 
“Imagine” specialty plate have provided an invaluable 
revenue stream that has allowed the group to start new 

programs and cover more costs that are incurred as they 
move forward with their mission.

The Imagine plate features a self-portrait of John Lennon that 
was licensed by Yoko Ono to FAFB for the purpose of raising 
money the organization could use to feed the hungry.  As 
the iconic song says, imagine “no need for greed or hunger, a 
brotherhood of man” FAFB’s network of brothers and sisters, 
the dream becomes a reality.  Sales from the Imagine plate 
help fund operating costs but most recently have helped to 

kick-off a new 
program that brings highly 
nutritional, fresh foods and produce straight 
from the field to the people who need it most.

Farmers Feeding Florida is the name of this program 
that coordinates the collection of surplus crops and 
unmarketable but fresh and edible produce from Florida 
farmers and its transportation to distribution points that 
can get it to people in need.  With a fleet of 170 refrigerated 
trucks and a half-million square feet of warehouse, freezer 
and refrigerated storage space the FAFB is prepared to act 
within 48 hours of receiving a call from a Farmer who wants 
to donate their surplus.  After collection, the food is trucked 
to strategic locations and distributed alongside community 
food banks that already offer nutritional packaged foods 
providing the people of the community with a well-balanced 
selection of food and ingredients.  At only four-years-old, 
the program has already collected more than 31 million 
pounds of fresh produce and accounts for about 30 percent 
of the 173 million pounds of food distributed in last year.  

This total number included items donated from 
farmers as well as local donations, grocery store 
donations, community gardens and the USDA.
FAFB estimates that for every dollar invested in 
the Farmers Feeding Florida program it is able to 
recover more than six times as much food.

The successful Farmers Feeding Florida program 
is only one of many that FAFB helps to promote 
and advocate for.  The Summer Backpacks for 
Hunger Relief event collects foods and ingredients 

under the watch of a staff dietician that together make a 
balanced meal and sent home with under-fed children 
during school breaks so they are able to maintain a healthy 
diet at home, no matter their family’s circumstance.  
FAFB also helps supply logistics support and volunteer 
coordination for the multitude of food drives and collection 
efforts its members spearhead across the state and they are 
the main legislative advocate for hunger-relief issues and 
agendas for the state.  

BEHIND THE TAG

Imagine There’s No Hunger
BY CHRISTY TAYLOR

The Florida Association of Food Banks 
works to support its 13 member partner 
regional food banks that provide food to 
3,000 community- and faith-based non 
profit agencies.

Continued on Page 15.
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The FAFB’s member food banks serve a network of 3,000+ 
faith-based and nonprofit agencies in all 67 counties 
in the state of Florida. Through the generosity of food 
manufacturers, the Florida agricultural community, 
wholesalers, retailers, federal commodity programs, and 
local communities, our member Food Banks distributed 
more than 173 million pounds of food last year to our 
neighbors in need.

The Florida Association of Food Banks is affiliated with 
Feeding America the nation’s leading hunger-relief 
organization. Each FAFB member food bank must meet 
stringent guidelines to be associated with Feeding America 

(formerly America’s Second Harvest, the Nation’s Food Bank 
Network). This contracted relationship assures both financial 
and operational excellence. It also provides accountability 
through network training, site monitoring and the 
maintenance of substantial records verifying conformity to 
established Federal and State safe food handling standards.

To learn more about FAFB, Famers Feeding Florida 
or the Imagine license tag, go to its website at www.
hungerfreeflorida.org or visit its Facebook page at https://
www.facebook.com/FLfoodbanks.  You can find a local 
partner in your area by going to the website and clicking on 
Food Bank Directory.

IMAGINE SPECIALTY PLATE Continued from Page 14.

The beginning of May in Tallahassee is usually marked by the final days of Florida’s 60 day legislative session.  

This year, it’s also being marked by a transition in leadership at the Neil Kirkman Building. After nearly five 

years of service with the Department of Highway Safety and Motor Vehicles, Julie Jones retired at the end of 

April. 

I was honored to be chosen by Governor Scott, Attorney General Bondi, CFO Atwater and Commissioner 

Putnam to lead the Department.  Having served for more than a year as the Chief of Staff, I know first-hand 

that Florida’s tax collectors play a critical role in providing driver licenses, identification cards and motor 

vehicle registration services.  Without question the DHSMV/tax collector partnership has enhanced the level 

of customer service provided to the residents of Florida.    

A change in leadership naturally raises questions about how this will affect the direction of the agency.  The 

business needs of our offices and our customers are constantly evolving and we all evolve with them.  As 

Executive Director, 

I want to continue the partnership you have with DHSMV and to build upon our relationship. There will be 

continued challenges in the years ahead due to the complexity of work we perform for the millions we serve, 

but I pledge to work together to overcome whatever challenges arise.  

I look forward to working with all of you for A Safer Florida.  

    Terry L. Rhodes

    Executive Director

    Florida Department of Highway Safety 

    and Motor Vehicles

From DHSMV

DHSMV Executive Director Terry L. Rhodes Looking for 
Partnership with Florida Tax Collectors
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REVENEWS HAS GONE DIGITAL!

SEND YOUR NEWS accomplishments and story ideas to Revenews!  
If you have an idea for an article, or an announcement from your office, please email 
Executive Director Tim Qualls at tqualls@ylaw.net for consideration in the next issue.

If you have not already signed up to receive your digital subscription to Revenews 
magazine, the publication of the Florida Tax Collectors, Inc. then do it today.  

You can view the current and past issues online at 
www.Floridataxcollectors.com and click on Revenews Magazine or

CLICK HERE

to follow a link where you can add 
your name to the subscription list.  
When a new issue is available, we 
will send you a notification by email 
with a link to view.

http://floridataxcollectors.us7.list-manage1.com/subscribe?u=4b7900317c938e92ae51f87d0&id=114bf93162

